JOT'OBOP-O®EPTA
Ha apeH1y 000py10BaHUA

Hacrosimuii myOnu4HBI  10TOBOp (Zlaiee MO  TEKCTy «JIOTOBOp» W/HMIHM  «odepTar),
pasMeIeHHbIN Ha caite https://nasha-svyaz.ru/, npencraBiser co00i MyOIMYHOE MPEITOKEHHE
00O «Hama cBsa3p», MHH 3528282863 OI'PH 1183525003090, B nuue nupexkropa Konosanosa
Maxkcuma CepreeBuya, JACMCTBYIONIETO Ha OCHOBAaHMM YCTaBa, Jajieeé HMEHYEMOro
«Ornepatop», Ha ocHOoBaHuH JutieH3un Nel64075, BeitanHO#N (enepalibHOM CiTyk00# TI0 HaI30py
B cepe cBsA3M, MHPOPMAIMOHHBIX TEXHOJOTHII M MacCOBBIX KOMMYHHUKAIIMHA, aJpecoBaHHOE
¢dbu3nueckUM JHIAM, Jaliee HMEHyeMble «AOOHEHT» 3aKIIOYUTh JIOTOBOp Ha apeHay
0o0opyIoBaHUs B COOTBETCTBUU C 1.2 CcT. 437 I'paxkmanckoro kojekca Poccuiickoit deneparum,
Ha yKa3aHHBIX B HACTOSIICH OdepTe yCIOBUSIX.

JloroBop cuMTaeTcsi 3aKIIOUYEHHBIM U MPHOOPETaeT CHUIIYy C MOMEHTa MOJIMUCAHUS JIHIIOM
(AGoHEHTOM) 3asBJICHUSA-AHKETbI, YTO O3HAuaeT OE30rOBOPOYHOE MPUHSATHE ITHM JHUIIOM BCEX
YCIIOBHI HacTosmelH opepThl 0€3 KaKux-1T100 U3bATUA UK OTPAaHUYCHUH.

1. OBIIHUE HOJOXEHUA

1.1. Oneparop ¢ 1enbl0 HaJIEKAIIEro HCIOIHEHUS] CBOMX 0053aTeNbCTB IO OKAa3aHUIO YCIIYT
CBsI3U nepenaer AGOHEHTY 00OpYJOBaHUE, YKa3aHHOE B aHKeTe-3asBJICHUHU (Jajiee MO TEKCTY
— OOGopynoBanue), Ha yclnoBUAX apeHabl. Omeparop U AOGOHEHT COBMECTHO HMEHYIOTCS
«CTOpOHBD?, a KaX/Iblii 10 OTAETBHOCTH - «CTOpOHa».

1.2.Hacrosimmum OnepaTop rapaHTHpPYET, 9TO HA MOMEHT mepeaadu O00pynoBaHHs OHO SBISETCS
ero coOcTBEeHHOCTbIO. OOOpynOBaHME HE OOpEeMEHEHO 00s3aTelbCTBaMH, a HUMEHHO: HE
3aJI0’KEHO, HE CAAHO B apeH/y, HE HAXOIUTCA O]l apECTOM, He 00pEeMEHEHO PaBaMHu TPETHHX
JIMLL.

1.3.YcnoBust [loroBopa ycranaBmmBatoTcsi OmnepaTopoM CaMOCTOSITETBHO B COOTBETCTBUU C
JeUCTBYIOIUM 3aKOHO/1aTeNIbCTBOM PD.

1.4 Hactosimmii A0roBOp SIBISIETCS CBsi3aHHBIM ¢ JloroBopoM-odepToii Ha oOKa3zaHHe
TeJIEMaTUYECKHX YCIyr CBfA3M, KOTOpBIM Takxke pasMelleH Ha caiite Omneparopa u
pernameHTupyer oTHomieHuss Mexay Omnepatopom u  AOOHEHTOM IO BCEM HeE
yPEryJIupoBaHHBIM HACTOSALINM JJOTOBOPOM YCIOBHSIM.

1.5.B nensix Hacrosiiero gorosopa noj «Caiitom Oneparopa» moHumaercs cait https://nasha-
svyaz.ru.

2. OPEAMET JOI'OBOPA

2.1. Omeparop o6s3yeTcst nepenats AGOHEHTY 00OpyIOBaHHME BO BIIAZICHWE W TOJH30BAaHUE, B
TOM 4HCI€ C BO3MOXHOCTHIO BbIKYNa, a AOOHEHT 0O0s3yeTcsl OIUIaYyMBaTh apEHJIHBIE
IUIaTEXXU B COOTBETCTBHUHM C YCIOBUSAMU HacTosuiero Jloroopa.

2.2. O0OpyIOBaHHE MIPEIOCTABIISICTCS B ApEHIY Ha YCIIOBUSX 110 BEIOOPY AOOHEHTA:

- apenia ¢ Bo3BparoM O0OpynoBaHUs IO OKOHUYAHUH CPOKA JICHCTBHUS JOTOBOPA HA YCIYTH CBSI3U;
- apeH/ia ¢ MocieyouM BeIkynioM OG0opyioBaHUsI CPOKOM Ha MECSIIEB.

BLI60p BHUJa apCHABI OCYIICCTBIIACTCA AOOHEHTOM IIpH 3aKJIFOYCHUHN HACTOAIICTO JOTOBOpa
IMyTEM BHCCCHUA COOTBeTCTByIOH_[Cﬁ OTMCTKH B 3aSIBJleHI/IC-aHKCTy.

3. IIOPIAJTOK ITPUEMA-ITEPEJAYU OGOPYJIOBAHMUS
3.1. Mecro npuema-niepeaaun B aperay O00pyI0BaHHS OCYIIECTBISICTCS 110 MECTY KHUTEIHCTBA
AOOHEHTa TpH MOJKIIYEHHH ero K yciayram cBsizu. [Ipumem OOopynoBaHus B apeHAy
oCymIecTBisieTcss AGOHEHTOM Ha OCHOBAaHHMH 3asiBIICHUS-aHKETHI, B KOTOPOI MPOCTaBISETCS
COOTBETCTBYIOIIAs MOANUCH AGOHEHTA.
3.2. BoszBpar O0OpynoBaHHs MPOU3BOIUTCS MO MECTY HaxXOXJAcHHS AOOHEHTa Ha OCHOBAaHWUHU
3asBKM Ha pAcTOP>KEHHUE JOTOBOPA B TEUEHUE O KAJICHJAPHBIX JHEH C JIaThl MOJTy4YeHUs




Onepatopom 3asiBKH.
Bosepar OOGopynoBanusi Omnepatopy o¢opmiIseTcss ABYCTOPOHHMM AKTOM IpHeMa-
nepenavu, noanuceiBaeMbiM CTOpoHaAMHU.

3.3. Croponsl mnpu mnpueme-niepenaue OOOpynoBaHUS 00s3aHBI TPOBEPUTH HCIPABHOCTH
apenayemoro O60pyI0BaHus U €r0 KOMIUIEKTHOCTb.

3.4. Tlpu Bo3Bpare OOOpymOBaHUS MPOU3BOJUTCS MPOBEPKA KOMILIEKTHOCTH W TEXHUYCCKUUI
OocMOTp B mpucyrctBuu AOoHeHTa. B ciiydae HEKOMIUIEKTHOCTH WM HEUCIPaBHOCTHU
OO6opynoBaHusl PEMOHT OCYILIECTBIIAECTCS 3a cueT AOOHEHTA.

3.5. Omeparop He oTBeuaeT 3a HepocTaTku OOOPyAOBaHUS, B CIIydasiX, KOTJa HEIOCTaTKH ObLIN
OTOBOPEHBI NpU 3akiaroueHuu JloroBopa wian ObUIM M3BECTHHI AOOHEHTY JMOO TOJIKHBI
ObLIM OBITH BBISBIECHBI UM IIPU OCMOTpE WUJIU IMpoBepke ucrnpaBHocT OOOpyAOBaHUS MpU
nepenaye ero AOOHEHTY B MoJib30BaHue 1o JloroBopy.

3.6. Puck cnyuaitHol yTpaThl (moBpexaeHus, nopun) OOopymoBaHus HeceT AOOHEHT C JaThl
nepenaun O6opyioBaHUs B apeHIy U 10 Bo3Bpara ero Oneparopy.

4. 3AKJIIOYEHUE U CPOK JEMCTBUSA JIOTOBOPA, APEHJIHAS ILIATA

4.1. JloroBop 3aKiroyaeTcs MyTeM PerucTpalny, 3aKkiovarolneiicss B npenocrapienun Oneparopy
3ar0JIHEHHOM U MOANMCAHHON perucTpaliioHHON Gpopmbl «3asiBIeHHE-aHKETAY.

4.2.Cpok apennpl O00pyI0BaHUS — C MOMEHTA MOJAKIOYEHUsT AOOHEHTa K yClayraM CBSI3U U J0
MOMEHTa PACTOPKEHUS J0IOBOPa HA OKa3aHUE YCIIYT CBSI3U.

4.2.1. ApeHja ¢ npaBOM BBIKYIIA - C MOMEHTA NOJKIIOUEeHUSI AOOHEHTA K YCIIyraM CBSI3U CPOKOM
Ha 12 wmecsmueB. [lpu stom aperma OOopymoBanus mnpekpamaercs u OOopynoBaHue
NepexXoaUT B COOCTBEHHOCTb AOOHEHTa C MOMEHTa YIJaThl IOCIEIHEro JBEHaILaTOro
BBIKYITHOI'O IIJIaTeXa MPU yCIOBUU CBOEBPEMEHHOI'O BHECEHUS BCEX apEH/IHBIX IIaTeKeH.

4.3.lndpopmarust 06 ycioBusix apenasl OOopynoBaHus, B TOM YHCJIE€ C MPaBOM BBIKYIIA,
nyonukyercs Ha Caiite OnepaTopa.

VYcenoust apenasl  O6opymoBaHust BiimouaroTcss B Tapudublii manHy AOOHEHTa, B
COOTBETCTBUM C JeHcTByromumu npemioxkeHussmu  Oneparopa. Ilepeuens  VYcemyr
OTIpeIeNIETCs C YUeTOM BO3MOXKHOCTEH AOGOHEHTCKOr0 000py10BaHHUS.

4.4 VIamenenne ycioBuii  JloroBopa odopmisiercs myTeM — HampasieHHS — AOOHEHTY
COOTBETCTBYIOILLETO MpPEUI0KEHUs MyTeM pa3MmenieHust napopmanun Ha Caiite Onepartopa u
B «JInuHOM KabuHETe» HEe MEHee, ueM 3a 15 nHel 10 BCTYyIMIeHUs MpeajaraéMblX U3MEHEHUN
B CUILY.

4.5.PazmMep apeHaHOM TuIaThl (B TOM 4HCI€ C BBIKYIIHBIM IIJIaTEKOM) YCTaHABIIMBAETCS
Omnepatopom camoctoaTenbHo. CtouMocts OOOpYyIOBaHUS, YCIOBUS apeH/bl U pa3Mep
apeHJHOH MaThl, pa3Mep BBIKYMHBIX IulaTexed mnyonmukyrorcs Ha Caiite Omneparopa u
ABJISIIOTCS HEOTHEMJIEMOM 4acThl0 Hacrosuiero /lorosopa. Ilo Mepe monp30BaHMs yciyramu
CBSI3U, BHECEHHbIE AOOHEHTOM B KadeCcTBE MPEOIUIAThI IEHEKHBIE CPEJCTBA, YUUTBHIBAIOTCS
OneparopoM B COOTBETCTBUH C JEHCTBYIOLIUMU YCIOBUsAMH TapugHOro niaHa.

4.6.Undopmanyst 1o miarexaM, BHECEHHBIM B KauyecTBE apeH[bl, oTpaxaercs B «JInuHom
kaOuHeTe» AOGOHEHTA.

4.7.HauncneHue apeHIHOHN IUIaThl HE 3aBUCHUT OT MOJIb30BaHUS AOOHEHTOM yciyramu CBsizu. B
clly4ae €ciu NpeJoliaTa 3a YCIYI'M CBSI3U HE IPOU3BEACHA, OKa3aHWE YCIYr CBS3U
npuoctaHoBiieHo OmnepaTopoM, apeHIHbIE IIJIaTEKU HAUUCISIFOTCS B COOTBETCTBHM C
BbIOpaHHBIMU paHe YCIOBHSIMH J0 MOMEHTa Bbikyna OO0opynoBaHUS WIH /10 MOMEHTa
Bo3Bpara O0opynoBanus Oneparopy.

4.8.B cootBercTBHH CO CT. 6. DenepanbHoro 3akoHa «O MEPCOHATBHBIX JaHHBIX» Omneparop B
NEpUOJ C MOMEHTa 3aK/I04eHus J[oroBopa M O CPOKOB, YCTAaHOBJIEHHBIX HOPMAaTHBHBIMHU
JIOKyMEHTaMH, B Te4eHHue KoTopbix OmnepaTtop o0s3aH XpaHUTh MHOpManuio 00 AGOHEHTE,
oOpabatbIBaeT JaHHbIe AOOHEHTa C IOMOIIBIO CBOMX MTPOrpPaMMHO-AMNIapaTHBIX cpencTs. [lon
00paboTKOI NepCOHANbHBIX JaHHBIX MOHUMAIOTCA JIEHCTBUS (ONepali) UM COBOKYITHOCTh
neiicTBuil (omepanuii), COBEpIIAEMBIX C HMCIIOJB30BAaHHEM CPEACTB aBTOMAaTH3alMU Wiu 0e3
UCIOJIBb30BaHUSI TaKUX CPEICTB C IEPCOHANBHBIMHM JAHHBIMH, BKJIIOYas cOOp, 3aluch,



CHUCTEMAaTH3aIlMI0, HAKOIUICHWE, XpaHCHWE, YTOYHCHHE (OOHOBJICHHE, W3MEHCHHE),
W3BIICUCHHE, WCIIOJNIb30BaHUE, Mepenady (pacrmpocTpaHEHHe, MPEAOCTaBICHHUE, OCTYM),
o0e3nuyrBaHue, OJIOKUPOBAHUE, yAICHUE, YHUUYTOXKEHUE MEPCOHATIbHBIX TaHHBIX.
4.9.Tlepconanpuble  naHHble AOOHEHTa MOTyT  00pabaThIBaThCS  TPETBUMHU  JIMIIAMHU,
npuBiekaeMbIMH OnepaTopoM Ha OCHOBAaHUHU COOTBETCTBYIOIIMX JOTOBOPOB JJISi HCIIOTHEHUS
obs3arenscTB 1m0 JloroBopy. CyIIeCTBEHHBIM YCIOBHEM JOTOBOPOB, 3aKIIOYaeMbBIX
OneparopoM ¢ TPETbUMH JIMLAMHU SBIISETCS OO0SI3aHHOCTH OOECleYeHUs] TPETbUMU JIUIAMU
KOH(HICHIIMATHLHOCTH NEPCOHANBHBIX JaHHBIX M Oe3zomacHOocTH MX 00paboTku. [lepeyeHn
TPEThUX JIMII, IpUBJIeKaeMbIX OrnepatopoM K 00paboTKe MepCcOHANbHBIX JaHHBIX a0OHEHTOB,
pasmemiaerca OnepatopoMm Ha Caiite Oneparopa. Oneparop BOpaBe ONPEACTATh U U3MEHSITh
nepeyeHb TPEThUX JIHIL.
Hacrosimmum AGOHEHT corjamiaercsi Ha BeCb CPOK JeicTBusi [loroBopa Ha mpenocTaBieHUE
Omneparopom uH(pOpMaLMU O HEHCIOIHEHHBIX JIEHEXKHBIX 0053aTeNbCcTBaX, MHGOPMALUU O
camoM AOGOHEHTe, IOTyYEeHHOM TpH 3aKitoYeHnH J[0roBopa, paBHO KaK U €ro MePCOHATBHBIX
TaHHbIX (1711 AGOHEHTOB - (PM3MUECKUX JIHII), IOPUINYECKUM JIULAM, OCYIIECTBISIOIIUM OT
umeHn Oneparopa B3bIcKaHue ¢ AOOHEHTa 3aJ0/HDKCHHOCTH TI0 HACTOSIIEMY JIOTOBOPY, WIIH
JUIaM, KOTOPBIM MEePEIaHo MPaBo TPEOOBAHUS TaKOH 3a0KEHHOCTH.

4.10. AOoHEeHT BmpaBe OTO3BaThb CBOE COIJIACHE MOCPEACTBOM MHUCHBMEHHOTO OOpalleHHs K
Oneparopy.

4.11. Hacrosmuit JloroBop BCTymaeT B CUy C JaThl NoAmnucaHuss AOOHEHTOM 3asiBICHUS-
aHKeThl U JEHCTBYeT IO MOMeHTa Bo3Bpara OOopymoBanus Omnepatopy JuOO 1O MOMEHTa
BbIKyIa O0OpyIOBaHUSI.

4.12. AOoHEHT BIpaBe OTKa3aTbCi OT OJHOW WM BceX Yciyr mo JloroBopy WM pacTOPrHYTh
JloroBop B 1elOM, THCBMEHHO YBeAOMHUB 00 3ToMm Omneparopa WU HWHBIM CIOCOOOM,
MPeyCMOTPEHHBIM TOTOBOpoM. [Ipu 3ToM AGOHEHT 00s13yeTcsl MOTHOCTHIO BHITIOJIHUTH CBOU
o0s13aTenbCTBA, B TOM 4mcle BepHyTh OrmepaTopy o0OpyIOBaHHE, €CIU OHO IEepPEeIaHo
AOOHEHTY B apeHy.

5. IPABA U OBA3AHHOCTHU CTOPOH

5.1. Omneparop 00s3aH:

5.1.1. IlpenocraButh OG0pynoBaHue AGOHEHTY B MOpsAKe U HA ycioBusax Jlorosopa.

5.1.2.O3nHakomuTh AOOHEHTa C TIPaBWJIAMH TEXHUYECKOH OKCIUTyaTalldd apeHJIyeMOro
Ob6opynoBaHws.

5.1.3.Oka3eiBath ~ AOOHEHTY B  Tepuoa  JeicTBUs  JloroBopa  KOHCYJIBTAI[MOHHYIO,
UHPOPMALIMOHHYIO TOMOLIbL B IeNsiX HaumOonee HPPEKTUBHOIO U TPaMOTHOTO
ucnoibp3oBaHuss O60pya0BaHUS

5.2. AOoHeHT 0bs3yercs:

5.2.1.He mepenaBath B35TO€ B apeHIy 00OpynoBaHHE B 0€3BO3ME3IHOE TOJIH30BAHWE WM HA
UHBIX OCHOBAHMSIX TPETHUM JIMLIAM.

5.2.2.He BckpbIBaTh, HE MOAUGDUIIMPOBATH 000pPYJOBaHNE HUKAKHM O0Opa3oM, HE MPOWU3BOAMTH
KaKoe-T1M00 TeXHUYECKOe 00CTyKHUBAHUE U PEMOHT.

5.2.3.Bo3Bparuts Omneparopy apeHnoBaHHoe OOOpYyIOBaHHE IO OKOHYAHWU OKA3aHUS YCIYT
CBSI3U B TOM COCTOSIHUH, B KOTOPOM OH €0 IOJIy4MJI C YYETOM €CTECTBEHHOTO M3HOCa, B
YHCTOM (OYHUIIIEHHOM) BHJIE, B IPOTUBHOM ciydae OrnepaTop MpOU3BOIUT YUCTKY U PEMOHT
O6opynoBanus 3a cueT AGOHEHTa.

5.2.4.06ecneunth coxpanHocTh OO0OpymOBaHUs ¢ MOMeHTa repenadn O0opynoBanuss AGOHEHTY
u 110 Bo3Bpata O6opynoBanus Oneparopy.

5.2.5.Ucnonb3oBate OOOpyAOBaHHE COTJIACHO YCIOBUSAM JloroBopa W B COOTBETCTBHH C
Ha3zHaueHneM O00pyIoBaHMSL.

5.2.6.Ecim  OGopynoBaHWe HE TOMJISKAT BOCCTAHOBICHHIO, a TaKke B CcIydae yTepu
o0opynoBaHusi (B T. 4. BCIEACTBUE €r0 XHMIIEHHUs), Bo3MecTuTh Orneparopy BCe 3aTparthl,
CBSI3aHHBIE C MPUOOPETEHHEM TAKOTO K€, TUOO aHATIOTUYHOTO 000pyI0BaHUs (HOBOTO) 1O
[IEHaM, JICHCTBYIOIIMM Ha MOMEHT YCTaHOBJeHHA ¢akTa yrepu (B T.4. XHILECHHS)
0o0opyoBaHus, YKa3aHHBIM Ha caiite Omeparopa.



5.2.7.Cobironath HaJISKAIIUNA PEXKUM SKCIUTyaTalluu U XpaneHust O00py1oBaHUsI.

5.2.8. BHOCUTB apeH/IHYIO TUIaTy B pa3Mepax, MOPsAKe U CPOKH, YCTAaHOBIIEHHBIE JlorOBOpOM.

5.2.9.B ciyuae moBpeXICHHS WIH yTpaThl 000pynoBaHuss AOGOHEHT 00s13aH He3aMeIUTEILHO B
yctHOW ¢opme 1o TenedoHy M B THCbMEHHOW ¢opme yBemomuth Omeparopa o
CIIy4MBILIEMCS; TNPUYMHBI M pa3Mmep yiiepda ycraHaBiuBaoTcs OmepaTopoM Mocie
MPOBEICHHOM THArHOCTHKH.

6. IPOYUE YCJIOBUA

6.1.CTopoHbl HE HECYT OTBETCTBEHHOCTH 3a 3aJIEpKKHM B HCIOJHEHUU WJIM HEUCIIOIHEHHUE
o0si3aTenscTB 10 JloroBopy, e€ciu 3aJep’KKU WIM HEUCIOJHEHHE MPOU3OLUIM BCIEACTBHE
OOCTOSITENILCTB HEMPEOJOTMMON CHIIbl. B 4HCIO TakuxX OOCTOATENHCTB BXONSAT BOMHBI,
BOCHHbBIE JICHCTBUS, MIATEXKH, caboTax, 3a0aCTOBKH, MOKapPbl, B3PBIBbI, HABOIHEHUS WM UHbBIE
CTUXUITHbIE O€ACTBHUS, U3/IaHHE HOPMATUBHBIX AaKTOB TOCYJapCTBEHHBIMU OpraHaMu
Poccutickoit @enepanun b0 opranamu cyonrekToB Poccuiickoit denepanuu, Wid opraHaMu
MECTHOTO CaMOYITPaBJICHHUS.

6.2. AGOHEHT MOATBEPXKIACT, YTO O3HAKOMIICH M COTJIACEH C YCJIIOBUSMHU HacTosero JloroBopa,
JloroBopa-odepTbl Ha OKa3aHUWE TEIEMATHUECKUX YCIYT CBS3HM, YCIOBUSIMU M MOPSIKOM
MPEJOCTaBICHUST Y CIyr, MOPSAKOM TMOJy4deHus uHpopmanuu o0 VYciayrax, IocTyma K
Ycnyram, Tapudamu, pasmepom apeHAHOHN IUIAaThI, pa3MEPOM BBIKYITHBIX MJIATEKEH.

6.3. Bce cmopel M pasHOrjacus IO BOMPOCAM, CBS3aHHBIM C WCIOJIHEHHEM HACTOSIIEro
JIOTOBOpPA, Pa3pelIaloTcsi CTOPOHAMHU B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATEIHCTBOM U
yCIOBUAMU Hacrosero Jlorosopa.

6.4.JloroBop, a TakXKe YCIOBUS U MOPAIOK IMPENOCTAaBICHUA YCIYyr, AOCTyNa K YCIyram,
WHCTpYKIMHU, pasmenieHHele Ha Caiite Omeparopa u B «Jlmunom kabunere», Tapudubie
IUIaHbl, BhIOpaHHbIE AOOHEHTOM, COCTaBJISAIOT eauHblil JloroBop Mexay OmnepaTtopoMm u
AOGOHEHTOM.

6.5.Cnucox mmuensuii OmepaTopa Ha OKa3aHUE YCIOyr CBS3M MO Hacrosimemy Jloroeopy
pasMenieH Ha caiite Oneparopa.
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